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ATTITUDE SURVEYS 
6-1 
Roberson, Michael T. and Eric Sundstrom. 
Questionnaire design, return rates, and response favorableness in an employee 
attitude questionnaire. Journal of applied psychology, 75:354-357, June 1990. 
Descriptors: *Attitude surveys-—-Research. 


CAREER STAFFING 
6-2 
Bell, Chip R. and Fran C. Sims. 
Picking super service personnel. Supervisory management, 35:6-7, June 1990. 
Descriptors: *Selection——Methods / *Selection--Simulation methods / 
*Interviewing. 


6-3 
Bewayo, Edward D. 
What college recruits expect of employers. Personnel, 67:30-34, May 1990. 
Descriptors: *Recruitment--Methods. 


6-4 
Bible, Jon D. 
When employers look for things other than drugs: the legality of AIDS, genetic, 
intelligence, and honesty testing in the workplace. Labor law journal, 
41:195-213, April 1990. 
Descriptors: *Selection--Methods / *Selection--Cases / *Tests--Cases / 
*Selection--Law and legislation. 


6-5 
Blow, Richard. 
MBAs: who needs ‘em? Business month, p. 48-49, June 1990. 


Descriptors: *Master of business administration degree recipients-—— 
Recruitment / *Master of business administration degree recipients—— 
Attitudes / *Master of business administration degree. 


6-6 
Cohany, Sharon R. 


Employment and unemployment among Vietnam-era veterans. Monthly labor review, 
113:22-29, April 1990. 
Descriptors: *Veterans--Employment / *Unemployed--Tables. 


6-7 
Springer, Felix J. and Albert Zakarian. 
Managing with legal employment background checks. Pension world, 26:14-15, June 
1990 - 
Descriptors: *Reference checks--Law and legislation / *Employers' liability / 
*Negligence / *Employment references. 





CAREER STAFFING (Cont'd) 
6-8 
Willis, Rod. 
Recruitment: playing the database game. Personnel, 67:24-29, May 1990. 
Descriptors: *Recruitment-—-Methods. 


6-9 
Zeidner, Rita L. 


SF-171: the job application system everyone loves to hate? Federal times, 
26:54, June 25, 1990. 


Descriptors: *Application blanks / *Forms (Personnel) / Federal government. 


CHANGE, ORGANIZATIONAL 
6-10 
Poole, Peter P., Dennis A. Gioia and Barbara Gray. 
Influence models, schema change, and organizational transformation. Journal of 
applied behavioral science, 25:271-289, no. 3 1989. 
Descriptors: *Change, Organizational--Research. 


CIVIL SERVICE, FEDERAL 
6-11 
Face of the future: the changing Federal work force. Federal times, 26:11-26, 
June 18, 1990. 
Special supplement. 


Descriptors: *Civil service / *Federal employees--Characteristics / Federal 
government. 


6-12 
MacKeil, Brian. 


Contracting studies don't always make dollars or sense. Federal times, 26:10, 
June 25, 1990. 


Descriptors: *Contracts, Government / Federal government. 


6-13 
On pay, early outs, health benefits: OPM Director Contance Newman talks about the 
issues. Federal times, 26:3+, June 18, 1990. 
Descriptors: *Civil service / Federal government. 


6-14 
Working for America: a Federal employee survey. A report to the President and the 


Congress of the United States by the U.S. Merit Systems Protection Board. 
Washington, D. C., June 1990. 


Descriptors: *Government service as a career / *Employee attitudes / *Job 
satisfaction research / Federal government. 


COLLEGE GRADUATES 
6-15 
Jones, Ethel B. and John D. Jackson. 
College grades and labor market rewards. Journal of human resources, 25:253-266, 
Spring 1990. 
Descriptors: *Prediction of occupational success--Research / *College 
graduates-——Pay-—Research. 





COLLEGE GRADUATES (Cont'd) 
6-16 
Roman, Monica. 
Have MBA, will travel--anywhere. Business week, p. 39, July 2, 1990. 
Descriptors: *Master of business administration degree recipients-- 
Employment. 


COMMUNICATION 
6-17 
Glassman, James K. 
Where seldom is heard an intelligent word. Business month, p. 14+, June 1990. 
Descriptors: *Communication in management / *Writing improvement / 
*Executives-—Responsibilities. 


6-18 
Plymire, Jerry. 


Transforming complaints into opportunities. Supervisory management, 35:11-12, 
June 1990. 


Descriptors: *Feedback (Psychology) / *Service industries / *Communication. 


COMPENSATION 
6-19 . 
Ellig, Bruce R. 
Controlling HR costs. Personnel, 67:20-22+, April 1990. 
Descriptors: *Compensation administration. 


6-20 
Kovach, Kenneth A. and Peter E. Millspaugh. 
Comparable worth: Canada legislates pay equity. Academy of Management 


executive, 4:92-101, May 1990. 


Descriptors: *Pay rates--Law and legislation / *Women--Pay / *Canada / 
United States. 


6-21 
Leyser, Catherine A. 
Making Federal pay reform happen. Federal managers quarterly, (Federal Managers 
Association), p. 29-32, Spring 1990. 
Descriptors: *Pay--Law and legislation / *Pay rates / Federal government. 


6-22 
Lowenberg, Geula, Benjamin H. Lowenberg and Daniel P. Dowhower. 
Individual differences in perception of appropriate pay differentials in the 
U.S.A. and Sweden. Journal of business and psychology, 4:343-356, Spring 1990. 
Descriptors: *Pay rates--Comparative studies / *Sweden. 


6-23 
Lust, vohn A. and Stephen J. Werling. 


The impact of alternate information on compensation satisfaction. Journal of 
business and psychology, 4:357-364, Spring 1990. 
Descriptors: *Compensation--Research / *Job satisfaction research. 





COMPENSATION (Cont'd) 
6-24 
Mitchell, Daniel J. B. 


BLS compensation programs: what will users need? Monthly labor review, 
113:46-51, February 1990. 


BLS = (U.S.) Bureau of Labor Statistics. 


Descriptors: *U.S. Bureau of Labor Statistics-——-Rules and practice / 
*Compensation / *Business statistics. 


6-25 
Sanyour, Michael L. 


Keeping them--in golden handcuffs. Personnel, 67:16-18, April 1990. 
Descriptors: *Deferred compensation / *Retirement benefits. 


6-26 
Stelluto, George L. and Deborah P. Klein. 


Compensation trends into the 21st century. Monthly labor review, 113:38-45, 
February 1990. 


Descriptors: *Compensation / *Fringe benefits / *Futures (of society). 


6-27 
Thompson, Roger. 


Fighting the high cost of workers' comp. Nation's business, 78:20-25+, 
March 1990. 


Descriptors: *Employees' compensation--Costs / *Medical care--Costs. 


6-28 
Victor, Kirk. 
Injured system. National journal, 22:1536-1539, June 23, 1990. 
Descriptors: *Employees' compensation--Costs / *Medical care--Costs. 


6-29 
Wenzel, Tina G. 
Because I'm worth it! Secretary, 50:14-15, June-July 1990. 
Descriptors: *Pay increases / *Self esteem / *Self-evaluation. 


6-30 
Wiatrowski, William J. 


Family-related benefits in the workplace. Monthly labor review, 113:28-33, 
March 1990. 


Descriptors: *Fringe benefits--Statistics / *Fringe benefits-—-History. 


COUNSELING 
6-31 
Bayer, Gregory A. and Lawrence H. Gerstein. 
EAP referrals and troubled employees: an analogue study of supervisors’ 
decisions. Journal of vocational behavior, 36:304-319, June 1990. 
EAP = Employee assistance program. 
Descriptors: *Employee counseling--Research. 





COUNSELING (Cont'd) 
6-32 
Goff, J. Larry. 
Corporate responsibilities to the addicted employee: a look at practical, 
legal, and ethical issues. Labor law journal, 41:214-221, April 1990. 
Descriptors: *Alcoholic employees--Counseling / *Drug abusers--Counseling. 


ELECTRONIC DATA PROCESSING 
6-33 
Rissland, Edwina L. 
Artificial intelligence and law: stepping stones to a model of legal reasoning. 
Yale law journal, 99:1957-1981, June 1990. 
Descriptors: *Artificial intelligence-—-Research. 


EMPLOYEE CONDUCT 
6-34 
Ehrenreich, Nancy S. 
Pluralist myths and powerless men: the ideology of reasonableness in sexual 
harassment law. Yale law journal, 99:1177-1234, April 1990. 
Descriptors: *Harassment--Cases / *Sexual ethics--Cases. 


6-35 
Etzioni, Amitai. 
Is corporate crime worth the time? Business and society review, p. 32-35, 
Spring 1990. 
Descriptors: *White collar crimes. 


EMPLOYEE HEALTH AND MEDICAL CARE 
6-36 
Rice, Faye. 
Do you work in a sick building? Fortune, 122:86-88, July 2, 1990. 
Descriptors: *Environmental health / *Working conditions / *Health, Employee. 


6-37 
Schonfeld, Irvin Sam. 
Coping with job-related stress: the case of teachers. Journal of occupational 
psychology, 63:141-149, June 1990. 
Descriptors: *Stress, Psychological--Research / *Teachers-—-Responsibilities. 


EMPLOYEES’ COMPENSATION 
6-38 
Nordstrom, Rodney R. 
Suicide as a compensable injury under workers' compensation statutes: a review 
of judicial decisions. Personnel psychology, 16:37-55, Summer 1990. 
Descriptors: *Employees' compensation-—-Cases. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
6-39 
Fielding, Jean. 
Discrimination law--impermissible use of the business necessity defense and the 
bona fide occupational qualification. Western New England law review, 
12:135-165, no. 1 1990. 
Descriptors: *Equal opportunity in employment--Law and legislation / *Equal 
opportunity in employment--Cases / *Discrimination-—-Cases. 


6-40 
Wymer, John F., III and Deborah A. Sudbury. 


The Patterson decision: a mixed blessing for employees? Employee relations law 
journal, 16:5-16, Summer 1990. 
Descriptors: *Discrimination--Cases / *Civil rights-——Cases. 


ETHICS 
6-41 
Luban, David. 
Freedom and constraint in legal ethics: some mid-course corrections to 
Lawyers and Justice. Maryland law review, 49:424-462, no. 2 1990. 
Lawyers and Justice is the author's 1988 book. 
Descriptors: *Legal ethics. 








6-42 
McKinney, James E. 
Noncompetition clauses in executive employment and severance agreements. 
Employee relations law journal, 16:29-35, Summer 1990. 
Descriptors: *Conflict of interest--Cases / *Executives--Ethics-—Cases. 


6-43 

Wasserman, David. 
Should a good lawyer do the right thing? David Luban on the morality of adversary 
representation. Maryland law review, 49:392-423, no. 2 1990. 


This is a review essay of the book, Lawyers and Justice (1988), by David 
Luban. 


Descriptors: *Legal ethics. 





EXECUTIVES 
6-44 
Kirkpatrick, David. 
Is your career on track? Fortune, 122:38-41+, July 2, 1990. 
Descriptors: *Executives--Characteristics / *Executives--Case studies / 
*Executives--Career planning--Case studies. 


6-45 
Weiss, Joseph W. and Stanley Bloom. 


Managing in China: expatriate experiences and training recommendations. 
Business horizons, 33:23-29, May-June 1990. 
Descriptors: *Overseas executives / *China / *Cross cultural communication. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
6-46 
Nutt, Paul C. 
Strategic decisions made by top executives and middle managers with data and 
process dominant styles. Journal of management studies (Gt. Brit.), 27:173-194, 
March 1990. 
Descriptors: *Executives--Characteristics / *Decision-making-—Research. 


6-47 
Soat, Doug. 
Find your Achilles' heel. HRMagazine, 36:63-64, May 1990. 
Descriptors: *Executive effectiveness / *Self-evaluation / Questionnaires. 


6-48 
Taggart, William and Enzo Valenzi. 
Assessing rational and intuitive styles: a human information processing 
metaphor. Journal of management studies (Gt. Brit.), 27:149-172, March 1990. 
Descriptors: *Executives--Abilities--Research / *Psychology, 
Physiological / *Reasoning. 


6-49 
Wall, James A., Jr. 


Managers in the People's Republic of China. Academy of Management executive, 
4:19-32,; May 1990. 
Descriptors: *Executives--Characteristics / *Management / *China. 


EXECUTIVES——-COMPENSATION 
6-50 
Bergmann, Thomas J. and others. 


Rewards tied to long-term success. HRMagazine, 36:67-68+, May 1990. 
Descriptors: *Executive compensation. 


6-51 
Chacko, Cherackal. 


Management's stock ownership: irrelevant? Business horizons, 33:75-78, 
May-June 1990. 


Descriptors: *Executive compensation / *Stock purchase plans--Research. 


6-52 
Fierman, Jaclyn. 


The people who set the CEO's pay. Fortune, 121:58-59+, March 12, 1990. 
Descriptors: *Executive compensation. 


6-53 
The power and the pay. Forbes, 145:200-201+, May 28, 1990. 


Partial contents: Just deserts, by Dana Wechsler; The pay: ranking the 
top executives. 


Descriptors: *Executive compensation / *Executives-——Pay. 





EXECUTIVES-——-RESPONSIBILITIES 
6-54 
Solo, Sally. 
Stop whining and get back to work. Fortune, 121:49-50, March 12, 1990. 
Descriptors: *Executives--Responsibilities / *Hours of work. 


EXECUTIVES—TRAINING 
6-55 
Bice, Michael. 
Training is key to organizational change. Hospitals, 64:84, April 20, 1990. 
Descriptors: *Executives--Training / *Health personnel. 


6-56 
Campbell, David and William Jersey. 
Army Management Staff College: training civilians to be managers in today's 
U.S. Army. Federal managers quarterly (Federal Managers Association), p. 21-24, 
Spring 1990. 
Descriptors: *Civilian-military relationships / *Executives—-Training / 
*U.S. Department of the Army / Federal government. 


HEALTH PERSONNEL 
6-57 
Souhrada, Laura. 


New job title links business with patient care. Hospitals, 64:88, April 20, 
1990. 
Descriptors: *Hospital administrators. 


HOURS OF WORK 
6-58 
Verespej, Michael A. 


A new clock for shiftworkers. Industry week, 239:25-27+, April 2, 1990. 
Descriptors: *Shift work. 


INCENTIVE AWARDS AND PROGRAMS 
6-59 
Doherty, Elizabeth M., Walter R. Nord and Jerry L. McAdams. 
Gainsharing and organization development: a productive synergy. Journal of 
applied behavioral science, 25:209-229, no. 3 1989. 
Descriptors: *Incentives--Case studies / *Performance-based pay-——-Case 
studies / *Organization development--Case studies. 


6-60 

Hatcher, Larry, Timothy L. Ross and Denis Collins. 
Prosocial behavior, job complexity, and suggestion contribution under gainsharing 
plans. Journal of applied behavioral science, 25:231-248, no. 3 1989. 


Descriptors: *Productivity improvement--Case studies / *Suggestion systems-- 
Case studies / *Incentives--Case studies. 





INCENTIVE AWARDS AND PROGRAMS (Cont'd) 
6-61 
Wagel, William H. 
Make their day--the noncash way! Personnel, 67:41-44, May 1990. 
Descriptors: *Incentives / *Motivation. 


INSURANCE, HEALTH 
6-62 
Masterson, Joe. 
Benefit plans that cut costs and increase satisfaction. Management review, 
79:22-27, April 1990. 
Descriptors: *Health benefit programs--Case studies / *Medical care--Costs. 


6-63 
Sheridan, John F. and Jonathan S. Newpol. 


The mystique and method of HMOs as employee benefits. Pension world, 26:10-12, 
June 1990. 


Descriptors: *Health maintenance organizations / *Insurance, Health. 


INTERNSHIP 
6-64 
Compton, Ted R. 
Faculty residents: a skilled and untapped labor pool. Journal of systems 
management, 41:11-13, May 1990. 
Descriptors: *Internship / *College professors--Utilization. 


INTERVIEWING 
6-65 
Trimble, Michael and Brian H. Kleiner. 


Interviewing strategies that get results. Secretary, 50:9-11, June-July 1990. 
Descriptors: *Interviewing--Methods / *Business etiquette. 


JOB ANALYSIS 
6-66 
Smith, Brien N., Philip G. Benson and Jeffrey S. Hornsby. 
The effects of job description content on job evaluation judgments. Journal of 
applied psychology, 75:301-309, June 1990. 
Descriptors: *Job evaluation--Research / *Job descriptions--Research. 


JOB EVALUATION 
6-67 
McShane, Steven L. 
Two tests of direct gender bias in job evaluation ratings. Journal of 
occupational psychology, 63:129-140, June 1990. 
Descriptors: *Job evaluation--Research / *Gender identity—Research,. 





JOB SATISFACTION 
6-68 


Sweeney, Paul D. 
Distributive justice and pay satisfaction: a field test of an equity theory 
prediction. Journal of business and psychology, 4:329-341, Spring 1990. 
Descriptors: *Equity--Theory / *Job satisfaction research. 


JOB SEARCH 
6-69 
Benson, Tracy E. 
Outplacement does an about-face. Industry week, 239:15-16+, June 4, 1990. 
Descriptors: *Employee outplacement--Case studies / *Reduction in force-- 
Case studies. 


6-70 

Best, Jennie. 
The job search: it's more than an interview. Secretary, 50:12-13, June-July 
1990. 


Descriptors: *Job search--Methods / *Resumes / *Applications for positions / 
*Tests. 


6-71 
Swaim, Paul and Michael Podgursky. 
Advance notice and job search: the value of an early start. Journal of human 
resources, 25:147-178, Spring 1990. 
Descriptors: *Job search--Research. 


LABOR FORCE 
6-72 
Hamermesh, Daniel S. 
A data user's look back from 2015. Monthly labor review, 113:9-12, April 1990. 
Descriptors: *Labor supply-Research. 


6-73 
Hayghe, Howard V. 
Family members in the work force. Monthly labor review, 113:14-19, March 1990. 
Descriptors: *Labor force--Research / *Labor force--Characteristics / *Labor 
force--Statistics. 


6-74 
Kovach, Kenneth A. and John A. Pearce, II. 
HR strategic mandates for the 1990s. Personnel, 67:50-55, April 1990. 
Descriptors: *Demographic characteristics / *Labor force--Statistics. 


6-75 
McManus, Walter S. 
Labor market effects of language enclaves: Hispanic men in the United States. 
Journal of human resources, 25:228-252, Spring 1990. 
Descriptors: *Labor force--Characteristics / *Labor supply——Research. 





LABOR FORCE (Cont'd) 
6-76 
Plewes, Thomas J. 
Labor force data in the next century. Monthly labor review, 113:3-8, April 1990. 
Descriptors: *Labor force--Statistics. 


6-77 
Stack, Bill. 
A generic robot takes shape. Industry week, 239:55+, May 21, 1990. 
Descriptors: *Robotics. 


LABOR-MANAGEMENT RELATIONS 
6-78 
Cornfield, Daniel B., Hilquias B. Cavalcanti Filho and Bang Jee Chun. 
Household, work, and labor activism: gender differences in the determinants of 
union membership participation. Work and occupations, 17:131-151, May 1990. 
Descriptors: *Union members--Characteristics. 


6-79 
Folley, Gregory S. 
Employee drug testing and the duty to bargain: was Johnson-Bateman overruled the 
day it wes decided? Employee relations law journal, 16:67-78, Summer 1990. 
Descriptors: *Drug abusers--Personnel policies--Cases. 





6-80 
Mellor, Steven. 
The relationship between membership decline and union commitment: a field study 


of local unions in crisis. Journal of applied psychology, 75:258-267, June 1990. 
Descriptors: *Union members--Statistics / *Unions--Research. 


6-81 
Overman, Stephenie. 
Workers, management unit. HRMagazine, 36:38-41, May 1990. 
Descriptors: *Labor-management relations / *Participative management. 


6-82 
Shearer, Robert A. 
The self-publication doctrine: expanding employer defamation liability. 
Employee relations law journal, 16:57-66, Summer 1990. 
Descriptors: *Employers' liability--Cases / *Libel and slander-—Cases. 


6-83 
Wren, John and Kent Murrmann. 


Chapter 11 and collective bargaining agreements. Employee relations law 
journal, 16:17-27, Summer 1990. 


Descriptors: *Bankruptcy--Cases / *Collective bargaining--Cases. 





LEADERSHIP 
6-84 
Field, Richard H. G. and Robert J. House. 


A test of the Vroom-Yetton model using manager and subordinate reports. Journal 
of applied psychology, 75:352-366, June 1990. 
Descriptors: *Leadership style--Research. 


MANAGEMENT 

6-85 

The Alaskan oil spill: lessons in crisis management. Management review, 79:12-21, 
April 1990. 


Descriptors: *Crisis management--Case studies / *Management methods--Case 
studies. 


6-86 
Houston, Patrick. 
High anxiety. Business month, p. 32-36+, June 1990. 
Descriptors: *Executive power / *Management methods / *Power (Social 
sciences) / *Control (Psychology). 


6-87 
Jih, W. J. Kenny. 
Comparing knowledge-based and transaction processing systems development. 
Journal of systems management, 41:23-28, May 1990. 
Descriptors: *Management information systems. 


6-88 
McNamara, Brian and Edwin Barton. 


An appraisal of executive information and decision support systems. Journal of 
systems management, 41:14-18, May 1990. 
Descriptors: *Management information systems. 


6-89 
Maruyama, Magoroh. 


Some management considerations in the economic reorganization of Eastern Europe. 
Academy of Management executive, 4:90-91, May 1990. 
Descriptors: *Management / *Europe. 


6-90 
Mike Wright has service in the bag. Fortune, 121:62, June 4, 1990. 
Descriptors: *Management--Case studies / *Service industries. 


6-91 
Mockler, Robert J. 
Non-technical manager's modelling of management decision situations. Journal 
systems management, 41:7-12, May 1990. 
Descriptors: *Management information systems. 





MANAGEMENT (Cont'd) 
6-92 
Salmans, Sandra. 
Thou shalt create. Business month, p. 52-55, June 1990. 
Descriptors: *Research administration / *Research, Scientific / *Scientists. 


6-93 
Sellers, Patricia. 
What customers really want. Fortume, 121:58-62+, June 4, 1990. 
Descriptors: *Management / *Service industries. 


6-94 
Wedberg, George H. 
eeeBut first, understand the problem. Journal of systems managment, 41:20-28, 
June 1990. 
Descriptors: *Problem solving. 


6-95 
Werner, Manuel. 
Planning for uncertain futures: building commitment through scenario planning. 
Business horizons, 33:55-58, May-June 1990. 
Descriptors: *Planning. 


6-96 
Wokutch, Richard E. 


Corporate social responsibility Japanese style. Academy of Management 
executive, 4:56-74, May 1990. 
Descriptors: *Industry--Social aspects / *Japan / *Safety. 


6-97 
Wright, Patrick M. 
Operationalization of goal difficulty as a moderator of the goal difficulty- 
performance relationship. Journal of applied psychology, 75:227-234, June 1990. 
Descriptors: *Goal setting--Research / *Motivation research / *Management by 
ob jectives--Research. 


MOTIVATION 
6-98 
Saffron, Arlene. 
Rekindling the spirit at Blue Cross/Blue Shield. Personnel, 67:46-48, May 1990. 
Descriptors: *Motivation--Case studies / *Incentives--Case studies. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-99 
Davis, Shelley J. 
The 1990-91 job outlook in brief. Occupational outlook quarterly, 34:8-14, 
Spring 1990. 
Descriptors: *Occupations--Statistics / *Labor supply. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
6-100 
Gibbons, Thomas F. 
Law practice in 2001. ABA journal (American Bar Association), 76:68-74, January 
1990. 
Descriptors: *Attorneys--Statistics / *Futures (of society). 


6-101 
Goldberg, Stephanie B. 


Then and now: 75 years of change. ABA journal (American Bar Association), 
76:56-61, January 1990. 
Descriptors: *Attorneys / *Law—Study and teaching--History. 


6-102 
Kutscher, Ronald E. 
Outlook 2000: the major trends. Occupational outlook quarterly, 34:2-7, Spring 
1990. 
Descriptors: *Workforce planning / *Labor supply--Tables / *Labor force-- 
Characteristics / *Employment forecasts. 


6-103 
Law librarians. National law journal, 12:S1-S12, June 25, 1990. 

Contents: Professional excellence required, by Shelley Dowling; Budgeting a 
library's expenses, by Holley M. Moyer; Formal collection policy needed for 
development, by Patricia G. Strougal; Economic woes force bar libraries to scale 
back, by Margaret Cronin Fisk; Technological gains, more responsibilities evident 
in libraries, by John Scorza. 

Descriptors: *Law librarians / *Law libraries--Administration / *Law 

librarians--Portraits, caricatures, etc. 


6-104 
Loscocco, Karyn A. 
Reactions to blue-collar work: a comparison of women and men. Work and 
occupations, 17:152-177, May 1990. 
Descriptors: *Blue collar workers--Characteristics / *Employee attitudes / 
#Job satisfaction research. 


6-105 
Montgomery, Kathleen. 
A prospective look at the specialty of medical management. Work and 
occupations, 17:178-198, May 1990. 
Descriptors: *Health personnel-—-Responsibilities / *Professional employees 
Responsibilities. 


6-106 
Wilson, Charles H. 


Planes, trains and...civility. ABA journal (American Bar Association), 
76:76-78, January 1990. 
Descriptors: *Attorneys-~Responsibilities. 





OLDER WORKER 
6-107 
Lewis, David V. 
Make way for the older worker. HRMagazine, 36:75-77, May 1990. 
Descriptors: *Older worker--Employment / *Retirees--Employment. 


6-108 
Shields, Charles E., Kae Hentges and Joseph P. Yaney. 
The aging employee: human resource management and health. Performance & 
instruction, 29:1-6, May-June 1990. 
Descriptors: *Older worker--Characteristics. 


ORGANIZATIONAL BEHAVIOR 
6-109 
Rice, Ronald E. and Douglas E. Shook. 
Relationships of job categories and organizational levels to use of communication 
channels, including electronic mail: a meta-analysis and extension. Journal of 
management studies (Gt. Brit.), 27:195-229, March 1990. 
Descriptors: *Organizational behavior-—-Research / *Communication in 
management--Research / *Electronic data processing. 


ORGANIZATIONS, 
6-110 
Aryee, Samuel and Lau Joo Heng. 


A note on the applicability of an organizational commitment model. Work and 
occupations, 17:229-239, May 1990. 
Descriptors: *Organizational commitment--Research. 


6-111 
Kiechel, Walter, III. 
The organization that learns. Fortune, 121:133-134+, March 12, 1990. 
Descriptors: *Organizations / *Organizations—-Climate. 


6-112 
Koslowsky, Meni. 
Staff/line distinctions in job and organizational commitment. Journal of 
occupational psychology, 63:167-173, June 1990. 
Descriptors: *Organizational commitment--Research / *Staff and line-- 
Research / *Organizational behavior--Research. 


6-113 
Schminke, Marshall. 
Computer-based job simulation: a complementary approach to organizational 
research. Journal of business and psychology, 4:293-315, Spring 1990. 
Descriptors: *Computer simulation / *Organizations--Research. 


6-114 
Sheridan, John H. 
What makes a winner? Industry week, 239:30+, May 21, 1990. 
Descriptors: *Organizational effectiveness / *Organizational analysis. 





ORGANIZATIONS (Cont'd) 
6-115 
Smith, Ken G. and Edwin A. Locke. 


Goal setting, planning, and organizational performance: 
simulation. 


June 1990. 
Descriptors: 
Research. 


an experimental 
Organizational behavior and human decision processes, 46:118-134, 


*Organizational effectiveness--Research / *Goal setting-- 


6-116 
Sturner, William F. 


Maximizing success by work setting diagnosis. 
24:132-139, Second quarter 1990. 


Descriptors: *Organizations--Climate / *Organizational analysis. 


Journal of creative behavior, 


PARTICTPATIVE MANAGEMENT 
6-117 
Gilbert, Nathaniel. 
Both sides of the ESOP story. Personnel, 67:28-30+, April 1990. 
ESOP = Employee stock ownership plan. 
Descriptors: *Employee ownership / *Stock purchase plans, 


6-118 
Hansmann, Henry. 


When does worker ownership work? ESOPs, law firms, codetermination, and economic 
democracy. Yale law journal, 99:1749-1816, June 1990. 

ESOP = Employee stock ownership plan. 

Descriptors: *Employee ownership--Research. 


6-119 
Plunkett, Daniel. 


The creative organization: an empirical investigation of the importance of 


participation in decision-making. Journal of creative behavior, 24:140-148, 
Second quarter 1990. 


Descriptors: 


*Participative management / *Decision-making / *Organizations-- 
Climate. 


6-120 
Schwartz, Andrew E. and Joy Levin. 
Better group decision making. Supervisory management, 35:4, June 1990. 


Descriptors: *Participative management/ *Decision-making--Group method / 
*Problem solving--Group method. 


6-121 

Tett, Robert P. and Douglas N. Jackson. 
Organization and personality correlates of participative behaviours using an 
in-basket exercise. Journal of occupational psychology, 63:175-188, June 1990. 


Descriptors: *Participative management / *Decision-making--Group method / 
*In-basket technique--Research. 





PERFORMANCE EVALUATION 
6-122 
Bannister, Brendan D. and David B. Balkin. 
Performance evaluation and compensation feedback messages: an integrated model. 
Journal of occupational psychology, 63:97-111, June 1990. 
Descriptors: *Performance evaluation--Research / *Performance-based pay-- 
Research. 


6-123 
Edwards, Mark R. 
An alternative to traditional appraisal systems. Supervisory management, 
35:3, June 1990. 
Descriptors: *Performance evaluation--Administration / *Peer ratings-- 
Administration / *Performance-based pay. 


6-124 
Krein, Theodore J. 
Performance reviews that rate an "A", Personnel, 67:38-40, May 1990. 
Descriptors: *Performance evaluation. 


6-125 
Martin, Scott L. and Richard J. Klimoski. 
Use of verbal protocols to trace cognitions associated with self- and supervisor 
evaluations of performance. Organizational behavior and human decision 
processes, 46:135-154, June 1990. 
Descriptors: *Performance evaluation--Research / *Self-evaluation--Research. 


6-126 
Nathan, Barry R. and Nancy Tippins. 
The consequences of halo "error" in performance ratings: a field study of the 


moderating effect of halo on test validation results. Journal of applied 
psychology, 75:290-296, June 1990. 
Descriptors: *Performance evaluation-—-Research / *Halo effect--Research. 


6-127 
Zelesny, Mary D. 
Rater confidence and social influence in performance appraisals. Journal of 
applied psychology, 75:274-289, June 1990. 
Descriptors: *Performance appraisal--Research. 


PERSONNEL ADMINISTRATION 
6-128 
Mitchell, Daniel J. B. and Mahmood A. Zaidi. 
The economics of human resource management. Industrial relations, 29:189-213+, 
Spring 1990. 
A symposium. 
Partial contents: Macroeconomic conditions and HRM-IR practices, by Daniel J. 
B. Mitchell and Mahmood A. Zaidi; Human resource management and international 
trade, by Drusilla K. Brown and David M. Garman; Human capital theory: implica- 
tions for HR managers, by Myra H. Strober; The economics of unions and collective 
bargaining, by Robert J. Flanagan; The new institutionalism: what can it learn 
from the old?, by Sanford M. Jacoby. 
Descriptors: *Personnel administration--Research / *Labor-management 
relations--Research. 





PERSONNEL ADMINISTRATION (Cont'd) 
6-129 
Sirageldin, Camelia. 
Training drives the HRIS. Personnel, 67:15+, May 1990. 
Descriptors: *Personnel information systems / *Change, Resistance to. 


PERSONNEL DEPARTMENTS 
6-130 
Kossek, Ellen Ernst. 
Why many HR programs fail. Personnel, 67:50-53, May 1990. 
Descriptors: *Personnel departments--Administration--Evaluation. 


PERSONNEL POLICIES 
6-131 
Landon, Lucia. 
Pump up your employees. HRMagazine, 36:34-37, May 1990. 
Descriptors: *Personnel policies / *Stress, Psychological / *Health benefit 
programs. 


PERSONNEL RESEARCH 
6-132 
Coward, W. Mark and Paul R. Sackett. 
Linearity of ability-performance relationships: a reconfirmation. Journal of 
applied psychology, 75:297-300, June 1990. 
Descriptors: *Tests, Ability-—-Research / *Prediction of occupational 
success~~-Research. 


6-133 
Hosseini, Jamshid C. and Robert L. Armacost. 
Randomized responses: a better way to obtain sensitive information. Business 
horizons, 33:82-86, May-June 1990. 
Descriptors: *Investigations-—Research. 


PRODUCTIVITY 
6-134 
Brown, Mark Graham. 
You get what you measure: engineering a performance measurement system. 
Performance & instruction, 29:11-16, May-June 1990. 
Descriptors: *Work measurement / *Organizational effectiveness. 


6-135 
Jablonski, Mary, Kent Kunze and Phyllis Flohr Otto. 
Hours at work: a new base for BLS productivity statistics. Monthly labor 
review, 113:17-24, February 1990. 
BLS = (U.S.) Bureau of Labor Statistics. 
Descriptors: *Productivity measurement--Methods. 





PUBLIC ADMINISTRATION 
6-136 
Bahls, Jane Easter. 
A demanding customer. Nation's business, 78:29-30, March 1990. 
Descriptors: *Contracts, Government / *Purchasing, Government. 


RELOCATION 
6-137 
Cotton, John L. and Ann Majchrzak. 
Psychological predictors of geographical relocation: case study of a plant 
shutdown. Journal of business and psychology, 4:375-384, Spring 1990. 
Descriptors: *Relocation--Case studies. 


6-138 
Fergus, Mike. 
Employees on the move. HRMagazine, 36:44-46, May 1990. 
Descriptors: *Relocation / *Relocation--Costs. 


REMOVAL 
6-139 
Fulmer, William E. and Ann Wallace Casey. 


Employment at will: options for managers. Academy of Management executive, 
4:102-107,, May 1990. 


Descriptors: *Removal / *Performance. 


6-140 
Kinicki, Angelo J. and Janina C. Latack. 


Explication of the construct of coping with involuntary job loss. Journal of 
vocational behavior, 36:339-360, June 1990. 
Descriptors: *Removal--Research. 


6-141 
Nixon, Will. 
Letting people go: can a corporation handle "downsizing" and redundancies with 
minimal pain to victims and survivors? Publishers weekly, 237:21-25, June 8, 
1990 — 
Descriptors: *Removal--Case studies / *Publishers and publishing. 


RETIREMENT 
6-142 
Hale, James L. 
401(k) sponsors can benefit from forefathers' mistakes. Pension world, 26:16+, 
June 1990. 
Descriptors: *Pension financing. 


SAFETY 
6-143 
Moore, R. Henry. 
OSHA: what's ahead for the 1990s. Personnel, 67:66-69, June 1990. 
OSHA = U.S. Occupational Safety and Health Administration. 
Descriptors: *U.S. Occupational Safety and Health Administration--Rules and 
practice / *Safety--Law and legislation / *Hazardous occupations. 





SCIENTISTS AND ENGINEERS 
6-144 
Bacharach, Samuel B., Peter Bamberger and Sharon C. Conley. 
Work processes, role conflict, and role overload: the case of nurses and 
engineers in the public sector. Work and occupations, 17:199-228, May 1990. 
Descriptors: *Role conflict--Research / *Health personnel--Responsibilities / 
*Engineers-—Responsibilities. 


6-145 
Newton, T. J. and A. Keenan. 


Consequences of changing employers amongst young engineers. Journal of 
occupational psychology, 63:113-127, June 1990. 
Descriptors: *Engineers--Career opportunities / *Engineers--Mobility. 


SUPERVISION 
6-146 
Barker, Randolph T. and Sandra B. Barker. 


Encouragement: an essential skill. Supervisory management, 35:5, June 1990. 
Descriptors: *Supervisors--Abilities / *Management methods. 


6-147 
Tharenou, Phyllis and John T. Lyndon. 


The effect of a supervisory development program on leadership style. Journal of 
business and psychology, 4:365-373, Spring 1990. 
Descriptors: *Supervisors--Training—Research / *Leadership style--Research. 


TESTS 
6-148 
Harris, Michael M., James B. Dworkin and Jay Park. 


Preemployment screening procedures: how human resource managers perceive them. 
Journal of business and psychology, 4:279-292, Spring 1990. 
Descriptors: *Tests--Research. 


6-149 
Hunter, John E. and Frank L. Schmidt. 
Dichotomization of continous variables: the implications for meta-analysis. 
Journal of applied psychology, 75:334-349, June 1990. 
Descriptors: *Meta analysis / *Test validity--Research. 


6-150 
Inwald, Robin. 


Those "little white lies" of honesty test vendors. Personnel, 67:52-58, June 
1990. 


Descriptors: *Tests--Evaluation. 


6-151 
Joint Committee on Testing Practices. 


Code of Fair Testing Practices in Education. Journal of business and 
psychology, 4:391-396, Spring 1990. 
Descriptors: *Tests, Construction. 





TESTS (Cont'd) 
6-152 
Kolen, Michael J. and Deborah J. Harris. 
Comparison of item preequating and random groups equating using IRT and 
equipercentile methods. Journal of educational measurement, 27:27-39, Spring 
1990. 
IRT = Item-response theory. 
Descriptors: *Test items--Research / *Item analysis-—-Research. 


6-153 
Osburn, H. G. and John C. Callender. 
Bias in validity generalization variance estimates: a reply to Hoben Thomas. 
Journal of applied psychology, 75:328-333, June 1990. 
Descriptors: *Validity—-Research / *Test validity—-Research / *Analysis of 
variance. 


6-154 
Schmitt, Alicia P. and Neil J. Dorans. 
Differential item functioning for minority examinees on the SAT. Journal of 
educational measurement, 27:67-81, Spring 1990. 
Descriptors: *Scholastic aptitude test--Research / *Test items--Research / 
*Test construction-—-Research. 


6-155 
Spray, Judith A. and Catherine J. Welch. 
Estimation of classification consistency when the probability of a correct 
response varies. Journal of educational measurement, 27:15-25, Spring 1990. 
Descriptors: *Test items--Research. 


6-156 
Wainer, Howard and Charles Lewis. 
Toward a psychometrics for testlets. Journal of educational measurement, 
27:1-14, Spring 1990. 
Descriptors: *Test items--Research / *Psychometrics. 


6-157 
Webb, Barbara. 
Type-casting: life with Myers-Briggs. Library journal, 115:32-37, June 15, 
1990. 
Descriptors: *Librarians--Characteristics / *Tests, Personality. 


THOUGHT AND THINKING 
6-158 
Basadur, Min, George Graen and Mitsuru Wakabayashi. 
Identifying individual differences in creative problem solving style. Journal 
of creative behavior, 24:111-131, Second quarter 1990. 
Descriptors: *Problem solving / *Creative thinking. 





THOUGHT AND THINKING (Cont'd) 
6-159 
Grossman, Stephen R. and Margaret J. King. 
Eagles, otters, and unicorns: an anatomy of innovation. Journal of creative 
behavior, 24:75-98, Second quarter 1990. 
Descriptors: *Innovation / *Creative thinking. 


6-160 
Katz, Jennifer. 
The creative touch. Nation's business, 78:42-43, March 1990. 
Descriptors: *Creative thinking / *Thought and thinking. 


6-161 
Pesut, Daniel J. 
Creative thinking as a self-regulatory metacognitive process--a model for 
education, training and further research. Journal of creative behavior, 
24:105-110, Second quarter 1990. 
Descriptors: *Creative thinking. 


TRAINING 
6-162 
Burt, Catharine and Joan March. 
Census '90: how to train and manage 500,000 temps. Management review, 
79:40-43+, April 1990. 
Descriptors: *U.S. Bureau of the Census / *Temporary employees--Training / 
Federal government. 


6-163 
Cantor, Jeffrey A. 


How to perform a comprehensive course evaluation. Performance & instruction, 
Descriptors: *Training evaluation / *Instructional objectives. 


6-164 
Chevalier, Roger D. 
Improving efficiency and effectiveness of training: a six year case study of 
systematic change. Performance & instruction, 29:21-23, May-June 1990. 
Descriptors: *Training evaluation--Case studies. 


6-165 

Davidson, Gayle V. 
Matching learning styles with teaching styles: is it a useful concept in 
instruction? Performance & instruction, 29:36-38, April 1990. 


Descriptors: *Learning, Psychology of / *Learning theories / *Training 
methods / *Teaching. 


6-166 
Federal training needs for the 1990s. Government training news, 14:1-2, June 1990. 
Summary of a talk by Constance Newman, Director of the U.S. Office of 
Personnel Management, to Federal training professionals. 
Descriptors: *Training needs analysis / *U.S. Office of Personnel 
Management / Federal government. 





TRAINING (Cont'd) 
6-167 
Greenberg, Eric Rolfe. 


Workplace testing: the 1990 AMA survey, par: 1. Personnel, 67:43-46+, June 
1990. 


Descriptors: *Training methods / *Tests. 


6-168 
Hutchison, Cathleen. 


A performance technology process model. Performance & instruction, 29:1-5, 
March 1990. 


Descriptors: *Training methods / *Training needs assessment / 
*Performance-based training. 


6-169 
Kastigar, Gerald F. 


Objectives: their use beyond course design and administration. Performance & 
instruction, 29:37-38, March 1990. 


Descriptors: *Instructional objectives / *Training methods. 


6-170 
Kaufman, Roger and Dennis Bowers. 


Proactive and reactive planners: an even closer look at needs assessment and 
needs analysis. Performance & instruction, 29:7-10, May-June 1990. 
Descriptors: *Training needs analysis. 


6-171 
Nilson, Carolyn. 


How to use peer training. Supervisory management, 35:8, June 1990. 
Descriptors: *Training methods / *On-the-job training. 


6-172 
Noe, Raymond A., Jolanta Sears and Angela M. Fullenkamp. 
Relapse training: does in influence trainees' post training behavior and 


cognitive strategies? Journal of business and psychology, 4:317-328, Spring 
1990. 


Descriptors: *Training methods--Research. 


6-173 
Rado, Russ. 


Linking training to business needs. Performance & instruction, 29:12-16, 
March 1990. 


Descriptors: *Training needs assessment / *Training methods. 


6-174 
Rothwell, William J. and H. ©. Kazanas. 


Informal learning in the workplace. Performance & instruction, 29:33-35, March 
1990. 


Descriptors: *On-the-job training / *Training methods. 





TRAINING (Cont'd) 
6-175 
Swander, Alice J. 
Vendor training: establishing the evaluation process. Performance & 
instruction, 29:32-35, April 1990. 
Descriptors: *Training methods / *Training evaluation. 


WOMEN-——EMPLOYMENT 
6-176 
Stoner, Charles R. and Richard I. Hartman. 
Family responsibilities and career progress: the good, the bad, and the ugly. 
Business horizons, 33:7-14, May-June 1990. 
Descriptors: *Women--Career opportunities / *Women executives-- 
Responsibilities / *Family (Sociological unit). 


WORK LIFE 
6-177 
Levitan, Sar A. and Frank Gallo. 


Work and family: the impact of legislation. Monthly labor review, 113:34-40, 
March 1990. 


Descriptors: *Family (Sociological unit)--Law and legislation. 


6-178 
O'Reilly, Brian. 
Is your company asking too much? Fortune, 121:38-41+, March 12, 1990. 


Descriptors: *Quality of working life / *Hours of work / *Stress, 
Psychological. 


6-179 
Roznowski, Mary and Kathy A. Hanisch. 


Building systematic heterogeneity into work attitudes and behavior measures. 
Journal of vocational behavior, 36:361-375, June 1990. 
Descriptors: *Work life--Research / *Job satisfaction research / 
*Organizational behavior——-Research. 


6-180 
Vondracek, Fred W. and others. 


A comparison between American and Japanese students’ work values. 
vocational behavior, 36:274-286, June 1990. 
Descriptors: *Work values--Comparative studies / *Japan. 


Journal of 


YOUTH 
6-181 
O'Brien, Gordon E. and N. T. Feather. 


The relative effects of unemployment and quality of employment on the affect, 
work values and personal control of adolescents. Journai of occupational 
psychology, 63:151-165, June 1990. 

Descriptors: *Youth--Employment--Research / *Work values--Research. 
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